AQTF Quality Indicators

2022 Learner Engagement and Employer Satisfaction Surveys

These indicators are based on a survey of 25 students and 16 employers. This sample represents
80.6% of students and 51.6% of employers for this organisation’s accredited training delivery in the
2022 calendar year. The students and employers surveyed for these indicators were selected by this
organisation in accordance with national guidelines.

Registering body report
29 Jun 2023
RTO Information

MTIS number G434

Name |Morth Ringwiood Cormmunity House Inc.
Siraat Address 35-3% Tartice Dirfve

Cityiownisuburi | Ringwood Morth

Slate ViC

Post code 3134

Learner and employer response

Learmers Employers

Response count (numkber) 25 16

Population count {numiber) H |

Response rate (per cont) a0.6 51.6

Learner and employer feedback
Leamears Emplayers

Scale Average| Average |Average | Average

seore |variation] score |variation

All scales Ba.7 138 G0 15.1

Trainer Quality 033 11.0 Ba.z2 16,0

Effective Assessment 893.0 9.2 a0 12.7
Clear Expactations 2.0 0.9
Learning Stimulation 59.8 1.5

Training Relevance 5.6 9.1 90.6 14,0

Compeatency Development 93.3 9.2 908 13.3

Training Resources 93.3 128 1.0 14.2

EHective Support a1.4 114 81.0 4.8
Active Learning 1.0 11.5

Overall SatisTaction ad.7 10.7 80,3 14.0

Survey contexts and use

Campiztion of this section is aptional and may be used by v BTO fo provide information and an explanation of the
daia providog.

Information Explanatory notes

Specific conlexts 1o consider when
intzrpreting survey resulls

fain ways dala has baen used for
conbimeous IMprosemen




